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A growing industry

Challenges:

“complexity of the tourism policy development 

due to its cross-cutting multi-level, and 

fragmented nature, and competing policy 

priorities and budgetary constraints” (OECD, 

2018). 

Tourism, key role for EU’s economy
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Four pillars for sustainable tourism

Shu-Yuan Pan et al. 2018

The UNEP and UNWTO (2005) conceptually 

defined sustainable tourism as “development of 

tourism activities with a suitable balance between 

these the dimensions of environmental, 

economic, and socio-cultural aspects to 

guarantee its long-term sustainability.
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The future we want…

https://www.undp.org/thailand
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Key actions in 9 sectors

Andrés J. P. et al. 2019

EU Tourism 

policy

Implement EU 

strategy

Sustainability

Investments, 

Management of 

the impacts, 

Long-term 

employment

Competitiveness

Joint tax policies, 

Fair competition, 

Good practices

Promotion

Quality brand, 

Joint promotion, 

Universal 

promotional 

messages

Accessibility and 

inclusiveness

Investments,

Experiences 

diversification,

Universal language

Connectivity, 

innovation and 

use of new 

technologies

Digitalization,

Smart tourism,

Innovation

Mobility & 

logistics

Infrastructures,

Better 

accessibility,

Transport 

coordination

Cross-border 

tourism

Joint strategies,

Joint actions

Governance

Policies for tax uses,

Standards for:

• Tourism services,

• Quality 

• Reporting 

statistics

Regular actions:

• impact 

assessments,

• networking 

between 

stakeholders

Recognition at EU 

level:

• Tourism 

professions,

• Qualification,

Public awareness



04.05.2023 - Florence

Bottom-up process

https://www.undp.org/thailand
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Bottom-up process

https://www.undp.org/thailand
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ACCOBAMS, 2023

A case study: the High Quality Whale-Watching brand developped ACCOBAMS / Pelagos Sanctuary
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ACCOBAMS, 2023

A case study: the High Quality Whale-Watching Framework 

• France 2014 
French NGO “MIRACETI“

• The Principality of Monaco 2015  
Monegasque Association for the 
Protection of Nature

• Italy 2019
CIMA Research Foundation

in the framework of the EcoSTRIM
project, thanks to the funds of the 
INTERREG Italy-France Maritime 
Program 2014-2020 of the EU.

https://www.facebook.com/miraceticetaces/
http://www.ampn-nature-monaco.com/
https://www.cimafoundation.org/foundations/research-development/HighQualityWhaleWatching.html
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ACCOBAMS, 2023

A case study: Replication and transposition of french activities with the HQWW
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ACCOBAMS, 2023

A case study: Replication and transposition of french activities
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A case study: EcoSTRIM activities
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Take home message…

Increase of tourism

Suitable balance

Desirable futures

Integrate Community Based 

Tourism in joint plan actions
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